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三、問答題 

 身處智慧型手機世代的我們，科技隨處可見。在電影中，主廚的兒子 Percy 充分利

用社群網站的力量吸引大批顧客光顧餐車。您認為成功的「網路行銷」，有什麼因素是

必須的呢？請列出兩到三個因素，並說明原因或舉例。 

參考答案： 

  First, lively photos and videos are essential since they will catch people’s attention. 

Without pictures, it might be difficult for words alone to appeal to potential buyers who 

heavily rely on visual content. Second, according to a new survey, 90% of customers’ buying 

decisions are influenced by online reviews. For this reason, smart businesses should use the 

power of “word of mouth” by encouraging their customers to leave positive comments about 

their shopping or dining experience. Indeed, the influence of YouTubers and other social 

media users should not be underestimated. Marketing campaigns starring YouTubers are 

widely proved to be an effective strategy to promote a product. 

首先，活潑的照片及影片必不可少，因為它們將能引起消費者的注意。沒有圖像、

只有文字，可能很難引起重度依賴圖像內容的潛力購買者注意。其次，一項新的調查

指出，有百分之九十的顧客，其購買意願會受到網路評價影響。因為這個原因，聰明

的企業必須利用口碑的影響力，鼓勵消費者在消費及用餐後留下正面的評價。的確，

YouTuber 與其他社群網站使用者的影響不容小覷，那些由 YouTuber 擔任要角的行銷活

動，便充分證明了這是一項推廣產品的有效策略。 
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